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The Recuperative Care Program (RCP), located at
Evergreen Crossing, provides vital post-

hospitalization support to low-income and homeless

individuals, offering transitional housing, health
care, and intensive case management. Since 2005
RCP has served thousands achieving remarkable
outcomes, including medical condition resolution,
primary care engagement, and stable housing for
over 60% of participants.

Service Delivery Model

RCP features a diverse, dedicated team including patient
navigators skilled in social work, mental health, and public
health, RN care managers, housing specialists focused on
transition planning, and logistics and facility staff.

Program participants are referred to RCP from a hospital
or an outpatient community health setting. Patients stay
at Evergreen Crossing where they receive:

Daily client monitoring, including social contact and
access to a variety of resources geared to address
social determinants of health.

Access to primary care at Evergreen Crossing.

Secure transitional housing, including personal
hygiene supplies, and options for nutritional support.

Support in making and keeping appointments with
agency and non-CCC health care providers (including
support with transportation resources).

Transition planning, including follow up monitoring,
ongoing case management and assistance securing
medically appropriate placement or treatment.

Complex care coordination across health, housing,
treatment, employment and benefits systems.

Tailored interventions, support in self-management
and goal setting, and crisis response.
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Admission Criteria

Single adult, 18 or older.

Lack medically stable housing.

Willingness to engage in care and
independence in ADLs as defined by
Oregon Administrative Rules.

Medical needs post discharge (e.g.
infusion, PT/OT, wound care, non-
weight bearing status, post-surgery
recovery needs, linkage with primary
care, etc.).

RCP accepts patients with many different
conditions and needs, including:

Home oxygen
Wheelchairs

Wound care with follow up by home
health or other wound care expert
based on care plan established prior to
RCP admission.

Acute and chronic pain with care plan
established prior to admission to RCP.
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